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Creating Your Free Account

1. You will receive an email invitation from Nuance PowerShare Support asking you to join
Midlands Orthopaedics and Neurosurgery, PA’s image sharing network.

Pl pmareses” Paossawresresissere  Flasbwaraaric

MIDLANDS ORTHOPAEDICS AND NEUROSURGERY, PA has invited you to join the
Nuance® PowerShare™ Network. Sharing images with MIDLANDS ORTHOPAEDICS AND
NEUROSURGERY, PA is quick, easy, and provided to you at no cost.

2. The email asks you to set up your personal account. Click on “Click here” to set up your
account.

Muance” PowerShare Metwork
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3. Awindow will open to set up your PowerShare account. Your email address is your
username and will fill in automatically.

a. Create a password for your account by adding it into the password and re-enter

password sections. This is the password you will use for this sign-on and
subsequent sign-ons.

b. Check the boxes below your password and then click the Continue button.

Nuance PowerShare” Network

Welcome

Hamse

Account

-@pEE

a

4. The PowerShare log in window will now appear. Click the “Bookmark this Page” button

to easily return to the log in page in the future. Enter your email address and the
password you just created. Click the sign-in button.

Toans PosedSee Networe

Welcome, please sign in

=

e

5. The PowerShare website will open.

Nuance’ PowerShare” Network
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6. Inthe upperright-hand corner, hover your mouse over your name and then click on
Account Settings

Clarisa Hyson ~ | Sign Qut |

Logged in as:
Clarisa Hyson

Account Settings
7. Security Information: Check - Yes-l have a USA phone number to receive text messages,
then select Enable Two-Step verification Complete two-step verification for my USA
phone number then continue to next step or select Cancel which takes you back to
account settings page 6 step #9.

Account settings
How your panel appears to other members...
Clarisa Hyson

& Elgin, SC 29045

Patient

o
——
Personal Information Password Account Information

Ce ——

How o enable Two-Step Verification.

Pliolo Patient ID

L]
[o]
Co
Privacy Settings Security Information

8. The below message will pop up — Follow step by step
a. To start using 2-Step Verification, please complete the following steps. You
will not be able to login to PowerShare until you complete all the steps:

Nuance® PowerShare™ Network

Enable 2-Step Verification

We have enhanced the security of your PowerShare account by enabling 2-Step
Verification

To start using 2-Step Verification, please complete the following steps. You will not be
able to login to Fowershare until you complete all the steps:

Step 1: Check your email for a message from us with instructions on how 1o reset your
PowerShare password

Step 2: After resetting your password, log in to your PowerShare account and provide
your mobile number. We will use this number to send you a security code.

Step 3: You're all setl Once you receive your security code, enter it as prompted to
complete the setup process

If you have any questions or concern, please let us know.

sign Out
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b. Gotoyouremail and follow instructions - Confirm the password change click

here.
Nuance PowerShare Password change request Inbax x 5 @

Nuance PowerShare <support@nuance coms 26AM (2minutesage) By @ &

B @ NUANCE

Password Change Request

You recently iniiated  password re

[

are sccount. To complets the

c. You will be prompted to Change Password

W@ NUANCE

Change Password

d. Once completed, you will be directed back to the sign in page

Nuance” PowerShare™ Network

Sign in to PowerShare
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https://u4245880.ct.sendgrid.net/ls/click?upn=u001.Dw7gwqonn5bJDzQoqBVzE8XKL-2F4BXi1ngIEJPpor9kCSgFu-2BJwommHe7jIjQBbYsG-2FX2lStz2YKYxmLpZTRS-2Bf4dF6zsZWlcx78Ql0B2bCclI0Yu7Qe0twq4oEvcOoU4gomX_xfYe-2ByF70la1MEElGTHSRhVtqbDbs32vy8RnC6APGZEePky5J9XT-2B1HTdKq8rzVG92cnnyhodrLjuBlP9aK8Snfhp9F710t6Wczwa6hrRJNjb1ryXy9NSS-2Ff32VvpNa9XJydfvXU0rA-2FABGtxwFVSEq91EvQl3TPSxDJ8ydVA1hPgVuWarY26s-2Fdnh3leiDBo-2BCSUwYDu5PIVekeZjgO-2FA-3D-3D
https://u4245880.ct.sendgrid.net/ls/click?upn=u001.Dw7gwqonn5bJDzQoqBVzE8XKL-2F4BXi1ngIEJPpor9kCSgFu-2BJwommHe7jIjQBbYsG-2FX2lStz2YKYxmLpZTRS-2Bf4dF6zsZWlcx78Ql0B2bCclI0Yu7Qe0twq4oEvcOoU4gomX_xfYe-2ByF70la1MEElGTHSRhVtqbDbs32vy8RnC6APGZEePky5J9XT-2B1HTdKq8rzVG92cnnyhodrLjuBlP9aK8Snfhp9F710t6Wczwa6hrRJNjb1ryXy9NSS-2Ff32VvpNa9XJydfvXU0rA-2FABGtxwFVSEq91EvQl3TPSxDJ8ydVA1hPgVuWarY26s-2Fdnh3leiDBo-2BCSUwYDu5PIVekeZjgO-2FA-3D-3D

e. Onceyou signin, you will be directed to “secure your account page and a QR code
will generate. Before you scan the QR code, watch the Two-Step Verification for
Patient Accounts video

@ NUANCE

Secure Your Account

f. Openyour Authenticator app/ or download the app on your phone then scan the QR
Code, next enter the provided one-time code then enter your one-time code from
your authenticator app, then click continue this will take you back to the common
tasks page. Return to the account settings page and select Patient ID. — Continue to

step 9 below.

9. Click on Personal Information

Pinned
¥ My Images
No My Images Pinned

¥ Shared Images

No Shared Images Pinned

¥ Patients

@ Account settings

How your panel appears to other members...

Clarisa Hyson

8 Patient
—p_°
=0 5
Personal Information Account Information
Notification Preferences Patient ID
Li]

Security Information

)

Photo

0
Co

Privacy Settings

10. Complete the sections and then click Save. By doing so, any image request forms you
complete will have this information automatically added (step #3 in the request images

from Midlands section).
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Pinned @®  Change your user settings

¥ My Images

Required
Ciarisa
Hyson
v Patients
No Patients Pinned
v Physicians
Optional
Time Zone Preference (UTC-05:00) Eastem Time (US & Canada) v
Date of Birth (mm/ddiyyyy) J

O Male © Female

South Carolina v

11. Go back to the account settings page and select Patient ID.

Home Contacts Images

Messages
Pinned @ | Account settings
¥ My Images N ! N .
No My tmages Pinned low your panel appears to other members...
¥ Shared Images
No Shared Images Finned & Eigin, SC 29045
Patient

¥ Patients
No Patient

Vo Pai aned
~ Physicians

®

Personal Information Password

50
o

Account Information

ot

8 =

Photo Notification Preferences Patient ID
[i]
o
Co
Privacy Settings Security Information

12. Please upload a scanned copy or a picture of your driver’s license, state ID card, or
military ID.

a. Click Select File button and then find the file containing your ID.

Pirned @ Mccity Pagent © Phoio
- My Ineges
- Cumest Pasart Prsks
Ve Wy e Prmec
 Shared Images You cumertly do net heve o Patent O phow
Vo DR0Y g FEEN You can uplkad 8 G GF or PG fls for yoar Dasarnt D wth 3 masimers fls sice of 308
— B
- Plysiclans

b. Click Upload Photo
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“Binned

* My Images

Mo My

@  Modify Patient ID Photo

Curent Patient Photo

You currently do not have a Patient ID photo

“You can upload a JPG, GIF or PNG file for your Patient ID with & maximum file size of 3MB

B picture ID PNG Remove
ed
=> Upload Photo et ite]

v Patienis

c. Move the sides, top, and bottom of the crop box to be around your ID. Click the Save
button when done.

13. Go back to the account settings page and select Notification Preferences.

Home Contacts Images Messages
Pinned @ | Account settings
med How your panel appears to other members...

v Shared Images
No Shared Images Pinned Q) sam sc s

Patient
v Patients

—
Personal Information Password

Account Information

Photo Notification Preferences Patient ID
L]
o
Co
Privacy Settings Security Information

Check the box next to ‘Studies are shared with my account’ and then click
Save button.
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Pinned @ Change Notification Settings

~ My Images

No My Images Finned Send my account an email when:

¥ Shared Images
No Shared Images Pinned General Notifications

~ Patients Messages aie sent o my account

o Patients Pinned =

2 Contact requests are sent to my account

~ Physicians . Y

=" s Pinned Studies are shared with my

orzEliss [ 1 copy a study successfully

Faciities

Study Upload Notifications

[ Studies are uploaded by users within my business account
[ Studies are uploaded by any of my contacts
[ A study fails to upload to my account

Send my account a message when:

General Messages

Studies are shared with my account
[ 1 copy a study successtully
Study Upload Messages

[ Studies are uploaded by users within my business account
[ Studies are uploaded by any of my contacts

[ A study fails to upload to my account

14. Click the Home tab.

Nuance” PowerShare™ Network

=> Home Contacts Images Messages

Greatjob - Your account is now ready for use.
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Requesting Images from MIDLANDS

1. Loginto the PowerShare website.
2. Click on Contacts tab.

Nuance” PowerShare™ Network ﬂ
m Contacts Images Messages
Pinned @  Common Tasks
¥ My Images
N ges Pinned o~ ~
= e
" images Request Images & > Share Images g Upload Images
N2

v Patients
No Patients Pinned
¥ Physicians
No Physicians

3. Allcontacts for your account will appear here. Since Midlands sent you an invitation, it
will appear here in your contacts list.
a. Hoveryour mouse over the blue triangle to the right of the contact
listing.
b. Fromthe drop down, click on Request Images.

Home Images Messages

Contacts Showing 1 to 1 of 1 Search Results Add New Contacts

Filter by: All Contacts w Al ABCDEFGHIJKLMNOPQRSTUVWXYZ# << < 1 > =>»

M Y

Connected 08/25/25 w =
MIDLANDS ORTHOPAEDICS AND NEUROSURGERY, PA' Hub

@ 1910 BLANDING ST, COLUMBIA, SC 29201-3520 Pin to Sidebar
Facility / Orthopaedic Surgery Preferences
Primary Phone Number: Remave

=> Request Images

Send a Message

Share Images

4. Create Your Image Request form appears.
Any information you completed during your account creation will appear
here. You will need to add information on the images you request.
a) Choose whether the priority is STAT, Urgent or Routine.
b) Inthe description section, tell us what you need.
c) Clickthe Send Request button
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Create Your kmags Requsst

o hly idosify your imagess. okoas fill oul bho additional information

Reruastad By: Request will ba sent 4o
Narme: Clariss Hyacn Facility: MIDLANDS ORTHOPAEDICS AND
Email Addrexs: NELRGSLREERY, P

Addraas: 1910 SLANUING §1, DOLUVLIA, SC

Patiant Information

Nama: Ciarsn Hysan
Daleof Bifthr.
semi .
Addent.
Addkcas2:

Changu Patient Info
Image Information

Optisnal

Imape Data
Physiian
Modalty

Body Ferl

Nota: Spaclal chsrciars fess than ("<") snd grastar than ] it ba remouad frm the descriptian autamsticalty

:> Send Rodliest oF G (ismridsshboard s sction)

Note: If you would like images sent to another facility, please specify that in your request
(e.g., “Please send studies to [Facility Name]”). If the facility is not local, include as much
address information as possible to help us complete your request. Example: “Please send

all chest X-rays and CT studies from May 1, 2020 through [end date] to [Facility Name],
located at [address].”

5. AnlImage Request Confirmation will appear

Pinned @  Image Request Confirmation

v My Images Your image request was successiully sent o MIDLANDS ORTHOPAEDICS AND NEUROSURGERY. PA.

v Patients
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Receiving Images from Midlands

1. You will receive an email once your images have been uploaded to your account.
2. Openthe PowerShare website and then click on the Images tab.

Nuance’ PowerShare™ Network
Home Contacts Images Messages

® | common Tasks

~ +
Request Images ee Share Images Upload Images
g

N2

3. Shared studies will appear in the All-Images list. To save a study, click one, then click
Copy. To select multiple studies, check the boxes next to each image icon, and then
click "Copy".

Nuance” PowerShare™ Network

4. Shared studies will appear in the All-Images list.

worco PowerShare Nobwork

5. To save studies, click on one, then click Copy.

sow: [Amazes  ~] Refresn

To select more than one study, click the box next to the image icon, then click the
Copy button
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SHOW: | All Images v Refresh C Fi
Upload Images
Upload Date (ET) v DICOM Study Date Modality ~ Viewer Option
Basi Clinical
C JAMES 10/27/2022 3:53pm 10/27/2021 8:00am cT Shared
DAVID n Studies Selected Show
81211941 Unselect All
w Actions
JAMES 1027/2022 3:52pm 10/27/2022 7:40am cT Shared
DAVID Share these Images
81211941
JAMES 10/27/2022 3:52pm 10/27/2021 12:24pm CR Shared
DAVID
1211941 ¢j
JAMES 10/27/2022 3:52pm 10/27/2022 1:39pm CR Shared
DAVID
81211841

6. AnlImage transfer confirmation box appears. Click Confirm to continue.

Image Transfer Confirmation

Date Modality Body Part Patient Name #lmages Status Cost

1027121, CT
8:00:43
AM.000

CHEST JAMES, DAVID 559 OK $0.00

1027722, CT
T:40:12
AM.000

CHEST JAMES, DAVID 598 OK $0.00

10127121, CR
12:24:53
PM.000

CHEST JAMES, DAVID 2 OK $0.00

1027122, CR
1:39:14
PM.000

CHEST JAMES, DAVID 2 OK $0.00

Total $0.00

:|> Cancel

7. AnlImage transfer result box appears. Click Close to continue.

Image Transfer Results
Transfer initiated for images: DAVID JAMES:CT:CHEST

Transfer initiated for images
Transfer initiated for images:

Transfer initiated for images

DAVID JAMES:CT.CHEST
: DAVID JAMES:CR:CHEST
DAVID JAMES:CR.CHEST

Please check your messages for the status of each transfer. This process may fake a few minutes, or up to an hour,

depending on image count and current load. You will only be billed when the transfer successfully completes.

|=r’>
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Note: Disregard message “You will be billed when the transfer successfully
completes.” You have a free account though Midlands.

8. Studies that are COPIED are saved to your account and will appear under My Images.

SHOWY. | My Images - Refresh
Upload Images
Upload Date (ET} Modali Soure - ~ Viewar Opfion
Basic ~ Clinical
n JAMES 1/01/2022 12:23pm 10272022 7-40am cT David James Mins
DAVID X
BH211947 v Actione
595
[m JAMES 11012022 12:23pe 1002772021 5.003m cT David James Mine
DAVID
121041
)
- 1’ JAMES 112022 12-23pm 102772022 1-39pm R Javie James Mine
DAVID
| 'l 8121941
2
m JAMES 11/01/2022 12:23pm 102772021 12:24pm cR David James Mine
DaVID
811211941
2

The studies are now in your account and available for 45 days.
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Viewing Images in PowerShare

1. Click on the study to highlight it and then click the Basic or Clinical button.

SHOME | Al images w Refre=h Cl=ar Filters
Upicad Images
Haree Upicasd Clake- (1T} 4 DCCHA Sy Curs Mostalicg v e w Yiewer Option
#{-!ES 102TR0E 3 50pm WA G00am T Shased
E.TEI'IZ.:,_.. ~w Arions
harg thass ¥ ¥
JERAES 102702 Yipm WNZTEN2Z T dlam oT Shaset
[aEYY u]
SN0
Diosenibagd DIICOM
SEE 1NT2022 3 52pn AT 1224pm [+ 1} Shased i
OAYID 5
.
H MMES 1T e WVZTZ0ZZ 1 J8pm R Shaned W Sunemary
L aT ul TR AMEE DALN0
2. Aviewerwindow will open with the study’s images.
Basic Viewer Clinical Viewer
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Viewing Reports in PowerShare
1. Click on the blue colored paperclip to view your report.

l— | JAMES
l ‘ 5 DAVID
4/09/1947
471

2. Anew window will open.

Click on the blue colored attachment name to download the attachment to your PC.

<Back o List . ‘JAMES‘ DAVID 41051947

Add an Attachment

v Summary

piionl) Name: JAMES DAVID
DOB: 409/1847
MRN: SMC534235
Accession; XR20220328-122

 Atach ERERES DICOM Study Date/Time
2022, 303
i

Reterring Physicin
URKMOWN? UNKNOWN

3. To open and view the report, you can either:
a. double click the file from the download bar at bottom of your browser

window.

= M0436620.pdf ~

b. Go tothe download folder on your PC to open and view the report.

— v A * » This PC » Downloads
() Mame

v 3 Quick access

~ Today (1)

Desktop * .
E‘::] Documents + =L M0436620.pdf
4 Downloads + ~ Last week (2) F
& Pictures E 4 |J DocumentProcessorserviet (3)
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Downloading Images to Your PC

1. Goto Mylmages

2. Highlight the study you want to download and then click on Download DICOM.

SHOW: | My Images v

JAMES
5 DAVID
81211941

598
O JAMES
DAVID
8/12/1941
559
O JAME;
DAVID
| | 811211941

Upload Date (ET)

11/01/2022 12:23pm

1170172022 12 23pm

111012022 12:23pm

1110112022 12:23pm

v DICOM Study Date

1012772022 7:40am cT
1012772021 8:00am cT
102772022 1:39pm CR
102772021 12:24pm crR

Refresh |  Clear Filters
Upload Images

- Viewer Option

Basic = Clinical

David James Mine
BB sty selected show
Unselect Al
v Actions
David Ja Mi
Share these Images
David N
I_V Dovnload DIGOM
Delete Studies
D s "
~ Summary
Karmne ALIER PAVIR

3. Adownload DICOM box will appear. Click Yes to include the viewer
Download DICOM

Press OK to start downloading DICOM Images

4. Azipfile containing the study and the viewer is then downloaded to the Downloads

folder on your PC.

sHow: Wy images v/ Refresh

4 B, ThisPC

# Quick access
Desktop
| Documents
4 Downloads
=] Pictures
I Desktop
Documents
Fluency Workflow Documentatiol

Patient PowerShare Project

@ OneDrive

~
~ Folders (7)

3D Objects Desktop
Documents " Downloads
Music Pictures

L=

Videos

| S
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Viewing Images on Your PC

1. Right click on the zip file and select “Extract All” from the dropdown menu

~
Name Date modified Type Size

David-James_DAVID-JAMES_11012022-52 _— Commmences d (zipp... 239,017 KB
Open
Open in new window

=> Extract All.

fse Cisrn Secure Fndnnint >

2. Select the destination folder using the Browse button and then click Extract button.

X

i Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

Show extracted files when complete

Extract Cancel

3. The folder containing the extracted files should open automatically. If it does not,
open the unzipped file from the location you extracted the folder to.

4. To launch the viewer, click on “start_viewer.bat”

Steve-Brown_TEST-PRACTICE_09222021_45922882 v o

Name Date modified Trpe Size

DICOM
edra

java
lib

lags
[E] sutorun.bat ws Batch File 1 KB

Setup Information k8

] Autoruninf

[E] README:txt Text Document 2k8
[=] start_viewer.bat Windows Batch File 2Ke
[7] start_viewer.sh SH File kB

5. Abasic image viewer will open to display your images.

ERAP AP (P BFHAFTXX AP
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Create Your Own cd/DVD or USB Copy

1. Inthe folder containing the extracted files you downloaded, select all the folders
and files.

Steve-Brown_TEST-PRACTICE 09222021 45022822 -0
Name

DICOM
extra
jova
b
Togs

[E] autorun.bat

] Autorun.inf

README.txt
start_viewerbat

[ ] start viewersh

2. Copy and paste those files to your cd/dvd or USB drive.
a. Oncethe discis complete, inserting the disc into a drive should
automatically launch the viewer.
b. Forthe USB, you will have to click on the “start_viewer.bat” file to launch the
viewer.

PowerShare Support

If you are experiencing problems with PowerShare, please call support at 1-866-809-
4746. That number as well as a contact email to PowerShare can be found at the
bottom of PowerShare window.

User Agreement | Privacy Policy | Contact Us or Call Support:1-866-809-4746
& 2023 Nuance, All rights reserved, Patent Pending.

.“\. MNUANCE By using this site, you agree to Muance terms of use. Commercial use of this site without express authorization is prohibited. 0

You can also access the “Show Me How To” section once logged into PowerShare by
clicking on the blue question mark in the lower right-hand corner.

.“\\. _NUANCE By using this site, you agree to Muance ferms of use. Commercial use of this site without express autherization is prohibited.
User Agreement | Privacy Policy | Contact Us or Call Support:1-866-809-4746

& 2023 Nuance, All rights reserved, Patent Pending.

Click on a title and the website will walk you through the process.

Show Me How To.

Download my images
Set up email nofifications

! share my images
Upload my images

* View my images / report

e
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